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NTOI'OBBIE PE3YJIBTATHI

Ha0pannoe
Ne Kpurepuii/Iloka3zaTeab KOJIN4€CTBO
0anJi0B

1 | Kpurepuii "OTKpBITOCTH M JOCTYNHOCTH MH(popManuu 06 opraHuzanuu'’ 95,7
11 INokazarens "CooTBeTcTBHE HHPOPMALHMY O ASATEIBHOCTH 00pa30BaTENbHOM OpraHU3aliy, pa3MeeHHONH Ha 00IeJOCTYTHBIX HH(OPMAIMOHHBIX Pecypcax, ee 97

| comeprkanuio u nopsaxy (popMe), YCTaHOBJIEHHBIM HOPMATHBHBIMH [PABOBBHIMHU aKTaMu'"
12 [Nokazarens "Hannune Ha oduIaIbHOM caiiTe 00pa3oBaTeIbHOW OpraHu3aly HHPOPMAIMU O TUCTAaHIMOHHBIX CII0co0ax 00paTHOM CBSI3M U B3aMMOJICHCTBUSI C 90

" | mony4arensaMu yeayr U ux GyHKIHOHHPOBAHHE"

3 INoxazarens "/lons mony4aTeneil yciyr, yAOBIETBOPEHHBIX OTKPBHITOCTBIO, TIOJTHOTOM U JOCTYIMHOCTHIO MH(OPMALIUH O IeATeIbHOCTH 00pa3oBaTeIbHON OpraHu3anuy, 99
L a3MEILEHHON Ha MH(POPMALIMOHHBIX CTEHAAX B IIOMEIIEHUHA 00pa30BaTeIbHON OpraHn3anum, Ha ohUIMaIbHOM caiite oOpa3oBaTeinbHOl B cety "MHTEpHET"
p P P P > P P

2 | Kpurepnii "KomdopTHOCTD yC/I0BHIi IpeiocTaBiaeHus ycayr" 100
2.1 | Tloka3arens "OOecrieueHre B 00pa30BaTeNbHOI OpraHu3anui KoM(QOPTHBIX YCIOBHIA IS TpeAOCTaBIeHHs yCiuyr" 100
2.3 | Tloka3arens "Jlons mony4aTesel yCiuyr, yIOBIETBOPEHHBIX KOM(MOPTHOCTBIO MPEIOCTABICHHUS YCIYT 00pa30oBaTeIbHOM opranu3anueii” 100

3 | Kpurepnii "{ocTynHOCTD yCJIyr AJisl HHBAJIHI0B" 74
3.1 | Tlokazarens "O0opy/noBaHUE MOMEIECHNI 00pa30BaTENIbHOI OPraHU3aLUK U TIPHJICTAIONICH K Heil TEPPUTOPUH C YIETOM JOCTYITHOCTH ISl HHBAJIUIOB" 40
3.2 | Tlokazarens "OOecrieueHre B 00pa30BaTEIbHOM OPraHU3aluK YCIOBHS JOCTYTHOCTH, TO3BOJISIOIINE HHBATHIAM MONYYaTh YCIyrd HApaBHe C JpyruMu'" 80
3.3 | Iokazarens "Tons oydaTenen yci TIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT U1 UHBAJIUIO0B" 100

A YOIy, y, yn yeayr

4 | Kputepuii " J100poxkenaTe TbHOCTb, BEKJIUBOCTH PAOOTHUKOB Opranu3anuu cepsi oopazoBanus’ 99
41 [NoxkazaTens "Jlomns moydaTeneit yeiuyr, YAOBIETBOPEHHBIX JOOPOXKeNaTeTbHOCTHIO, BEXKIINBOCTRIO paOOTHIKOB 00pa30BaTeIFHON OpTaHU3AINH, 00eCTIEINBAOIITIX 99

" | mepBHUYHBIA KOHTAKT U HH()OPMHPOBAHKE IIOTYIATENS YCIYTH IPH HEMOCPEACTBEHHOM OOpAIIEHHH B 00pa30BaTElbHYI0 OPraHU3aIuio"
492 IMokazatens "J{omst momy4areneit yeiuyr, yAoBISTBOPEHHBIX TOOPOXKENATETbHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTEIbHON OpTaHU3aliy, 00ECTICUHBATONTIX 99

" | HemocpenCcTBEHHOE OKa3aHUE YCITYTH TIPH OOPAIIEHUH B 00Pa30BATENBHY) OPraHU3aIHI0"
4.3 | Tloka3zatens "[lomnst momyvaTenent yc TOBJICTBOPEHHBIX TOOPOXKENATEIEHOCTHIO, BEXKIIMBOCTEIO PAOOTHUKOB 00pa30BaTENbHON OPTaHU3AINH TIPU UCTIONB30BaHUN 99
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JMCTaHIIMOHHBIX (hopM B3anmoxeicTBus"

5 | Kpurtepnii "Y10BIeTBOPEHHOCTH YCIOBHSIMH OKa3aHus ycayr" 99,5
5.1 | Tloka3arens "Jlomnst mony4aTesel yciyr, KOTOpble TOTOBBI PEKOMEHI0BAaTh 00pa30BaTENBbHYIO OPTaHH3alMI0 POACTBEHHUKAM 1 3HAKOMBIM" 99
5.2 | Tlokazatens "Jlons momydaTeneii yeiayr, YAOBICTBOPCHHBIX YI00CTBOM rpaduka paboThl 00pa3oBaTeIbHON OpraHu3aiyu’ 99
5.3 | Ilokazatens "Jlons moxydaTenelt yCayr, YAOBICTBOPEHHBIX B IIEJIOM YCIOBUAMH OKa3aHUS YCIYT B 00pa30BaTEIbHON OpraHu3aniu’ 100

HTOI'OBbIN IIOKA3ATEJIb 93,64
PEUTHHI (MECTO CPEJM OPI AHU3AIIMH JTOIKOJHbHOI'O OGPA30BAHUS) 10

HEJOCTATKU B AEATEJIBHOCTH

B pe3yabTaTe npoBeaeHNs He3aBHCUMOI OLIEHKN Ka4eCcTBa 0Ka3aHHUS YCJIYT, BHISIBJEHBI cileyIolIHe HeAOCTATKHU M0 KpuTepuIo "OTKPBITOCTH U JOCTYNHOCTH
uHdopManumn 00 opranuzanuu’':
HecootBercrBre nHpopMaIiu 0 IeITEIbHOCTH 00pa30BaTe/IbHOW OpraHU3alMK, Pa3MEIICHHOW Ha O(pHUIIMaIBbHOM caliTe 00pa30BaTeIbHON OPraHU3allid €€ COAEPKAHUIO 1
nopsiKy (opme), yCTaHOBICHHBIM HOPMATHBHBIMH NIPABOBBIMU akTaMu. OTCYTCTBYET ciemyromniasi nHpOopMaIus:
- 0 KaJICHJApHBIX YUeOHBIX IpadrKax ¢ MPUI0KEHIEM UX KOMHH
- 0 HATM4HUK OMONMNOTEK
- 0 1ocTyne K HH(pOpPMaMOHHBIM cHUCTEMaM U MH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIM CETSM, B TOM YHCIIE IPUCITOCOOTIEHHBIM /IS MCTIONBb30BaHUS HHBAIMAAMU U JINIIAMHU
C OrpaHUYEHHBIMH BO3MOXXHOCTSIMH 370POBBS
Ha odummansaOM caiite 06pazoBaTeNsHON OPraHU3AINN OTCYTCTBYET HH(GOPMAIUS O IUCTAHIIMOHHBIX CITOCO0ax B3aUMOIEHCTBUS C TIOTYYaTeIsIMHU yCIYT U UX
(hyHKIIIOHUPOBAHUE, B YACTHOCTH:
- 0 TEXHMYECKOW BO3MOKHOCTH BBIPAXEHUS MTOTydaTe]eM YCIyT MHEHHS O Ka4eCTBE OKa3aHHs yCIyT 00pa3oBaTeNbHONW OpraHu3alrel (Hadimdrue aHKeThI U OIpoca
rpakIaH WM THIIEPCCHUTKA Ha HEe)
ITo pe3yabraram oueHku kputepus " JJocTynHOCTD YCJIYT AJISl HHBATUIOB' UMEKHTCH CJIeAYIOIIMe HeAOCTATKH:
[Tomemennst 06pa3zoBaTeNbHON OPTaHU3ANNH U TPIIICTAIOIIEH K HEH TEPPUTOPUHU He 000PYIOBAHBI C YIETOM TOCTYITHOCTH ISt HHBAJIH/IOB, B 4aCTHOCTH OTCYTCTBYET:
- BBIJICTICHHBIE CTOSTHKH JIJIs1 aBTOTPAHCIOPTHBIX CPEICTB MHBAITUIOB
- CMEHHBIE Kpeca-KOJSCKI
- CIIEI[MAIEHO 000pYIOBaHHBIE CAHUTAPHO-TUTHEHWYECKHE TTIOMENIEHHS B 00pa30BaTeNbHON OpraHnu3aluu
B o0Opa3oBaTenbHOl OpraHnW3aluy OTCYTCTBYIOT YCIOBUS JIOCTYITHOCTH, MO3BOJISIONINX MHBAIUIAAM MOTy4YaTh YCIYyTH HapaBHE C IPYTUMH, B YaC THOCTH:
- myOnpoBaHHe HAAMHACEH, 3HAKOB U MHOM TEKCTOBOHM M Tpaduueckoil WH(MOpMAIH 3HAKaAMH, BEITOIIHEHHBIMHU peibepHO -ToueyHbIM pudTOM bpaiins
- BOBMOXKHOCTD TIPEOCTABIIEHISI HHBAJIMIAM TIO CITyXY (CIIyXY M 3pE€HHI0) YCIyT CypAonepeBoadIrKa (TudIocypaonepeBoaInKa)

BbIBO/JbI U ITPEJJIOKEHUSA

ITo pe3yabTaTam omeHkH KputepHus «OTKPBITOCTh U AOCTYIHOCTH HHGOPMALUH 00 OPraHu3auu»:




[IpuBectu B cooTBETCTBUE HHPOPMALIUIO O ISSITENBHOCTH OpPTaHU3aLlMK, Pa3MEIIEHHOW Ha O(UIHAaIbHOM caiiTe oprann3aiuu B ceTd "MHTepHer", mpaBuiaM pa3MeIeHus
Ha opUIMaTIBHOM caiiTe oOpa3oBaTeNnbHON oprannzanyuy B cetd "MHTepHeT" 1 00HOBIIEHMS HHpOpMAaLK 00 00pa30BaTeNbHON OpraHU3aluy, YTBEP KICHHBIM
noctanoBiieaneM [IpaButenscrBa PO ot 10 utomns 2013 1. Ne 582, u TpeboBaHUsAM K CTPYKType OQHUIHATIBLHOTO caiita 00pa3oBaTebHON OpraHU3aIMHA B MTHQOPMAIOHHO-
TeNIEKOMMYHHKAaIIMOHHOH ceTr "MHTepHeT" 1 opMaTy mpeacTaBlieHUs Ha HeM HH(GOPMaLUK, yTBEpKIEHHBIM Iprka3oM PocoOpHanazopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- 0 KaJICHJapHBIX YUeOHBIX IpadrKax C MPUI0KEHHEM UX KOMUH
- 0 HAJIM4YKMK OUOITHOTEK
- 0 IOCTyIE K MHPOPMAIMOHHBIM CHCTEMaM U MH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIM CETSIM, B TOM YHUCIIE TPUCIIOCOOICHHBIM ISl UCTIOH30BaHUSI HHBAIUIAMH U JILAMA
C OrpaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI
ObecrieunTh HAMYWE U GYHKIIHOHHUPOBAHUE HA OPHUIMAILHOM CaliTe 00pa30BaTENbHON OpraHU3allui HHPOPMAIMH O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C
MOTy4aTeNsIMH 00pa30BaTENbHBIX YCIIYT, B YaCTHOCTH:
- 0 TEXHMYECKOW BO3MO)KHOCTH BBIPAXKEHUS MOTydaTeeM yCIyT MHEHHS O Ka4eCTBE OKa3aHMs yCIyTr 00pa3oBaTebHONW OpraHu3aIyel (HajJudrue aHKeThl U OIpoca
rpakJiaH WK TUIIEPCCHUIKU Ha Hee)

ITo pesyabTaraM oneHKH KpuTepus «loCTYyNHOCTD yCJIyT I/l HHBAJUIOBY:
O06opynoBaTh noMelieH!s: 00pa30BaTENbHOM OpraHn3aluy U NPUJIETaroIel K Hel TEPPUTOPUH C YUETOM JOCTYIHOCTH JJIsl UHBAJIUOB, B YACTHOCTH:
- BBIJICJICHHBIMY CTOSIHKaMH 151 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB
- CMEHHBIMHU KPecIaMHU-KOJISICKaMHU
- CHeUanbHO 000PYAOBaHHBIMY CAaHUTAPHO-TUTMEHUYECKHMH IIOMELICHUSIMHI B 00pa30BaTeNIbHON OpraHu3annuu
OObecrieunTh B OpraHU3aLuy yCIOBUS AOCTYITHOCTH, O3BOJIIOIINE HHBAIHNIAM [IOIy4aTh YCIYTH HapaBHE C APYTUMH, B YACTHOCTH:
- IyOIMpoBaTh HAJIIKMCH, 3HAKU U HHYIO TEKCTOBYIO U IpadHuecKy0 HH(POPMAIINIO 3HaKaMH, BBIIIOJHEHHBIMH penbeHO-ToueuHbIM mpudToM bpaiinsa
- IPEOCTaBUTh UHBAIMAM I10 CIYXY (CIyXy W 3pEHHI0) YCIYTH CypAoIepeBoaunKa (THQIOCYpIoIep eBOAINKA)



